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RiposteTrack
Integrates item and
container tracking
Information on a single
platform and provides
Instant Information,
visibility into the supply
chain, and improved
customer satisfaction.



Customers demand more
for their supply chain and
item tracking requirements.
Easier ways to track uniquely
identi ed items through

the distribution streams.
Status updates on in-transit
items and containers. And
immediate answers to their
questions. Now it s possible
to give them what they
want in an easy and secure
environment. RiposteTrack™

makes it possible.

RiposteTrack™ runs on Riposte" so
all tracking information is integrated
on a single platform. For those using
RiposteEssential", RiposteTrack also
integrates Essential s functionality
to complement the induction and

delivery processes.

Customers can use the Internet to
determine when a particular item
was collected and delivered and who
signed for it. They can also track
items that did not reach the intended

destination and the reasons why.

Organizations can use RiposteTrack
to support the supply chain

management requirements of

customers at every step

from

Origin to Final Destination. Missing or

misdirected items or containers are

easily identi ed so that immediate

corrective action can be put in place.

RiposteTrack deploys several critical

success factors in implementing a

track and trace system:

High Volume Scanning

A successful tracking system needs

to move a high volume of uniquely

identi ed items and containers

through the scan process. Distribution

centers simply cannot afford to

delay delivery waiting for completion

of scanning. The Riposte platform
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INFORMATION

Tracking Number: ZRUSITL44ZCP
Ttem Type: Item
Status: Delivared
Delivered Dn: Sunday, September 04, 2005 2:32:14 PM
Signed By: JOHN SMITH
Location: Recipient
Delivered To: Cambridge

Signature Confirmation:
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PROCESS

Location

9/4/2008  2132:14 PN Counter NY City ADMIN  Delivered
IOHN SMITH
Pi09:48 AM  New York City ADMIN  Out for Delivery
ZRUSTTLASOUL
932008 2110:26 FM  New York City ADMIN  Unsuccessful Delivery Attampt
CARDED
9:00:48 AM  New Tork City ADMIN  Out for Delivery
ZRUSITLASOUL
6:05:50 A New York City ADMIN  Error
Seal Mismatch, Should be 123 vs. 12
E105:05 AM  New York City ADMIN  Received
CONTAINER BREACHED
#/2/2005  6:00:57 AM  Boston ADMIN  In-Transit Received
9/1/2008  7i00:52 FM  Cambridge ADMIN  Transport
B147:10 AM  Cambridge ADMIN  Acceptance
]
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RiposteTrack™ provides detailed, real-time tracking of items that is accessible through the Web.



Organizations can use
RiposteTrack” to support the
supply chain management
requirements of customers
at every step — from Origin
to Final Destination.

currently supports over 25 million
transactions a day worldwide.

Technology that Re ects
Business Processes

A key factor in consistently and correctly
scanning uniquely identi ed items and
containers is the simpli cation and
automation of the scanning process.
RiposteTrack is intuitive, easy to
operate, and enforces rules de ned by
business logic. Validation ensures that
key processes are followed to highlight
anomalies and reduce errors.

Data Availability and Integrity

The ability to provide visibility and
tracking information at the item and
container levels at any given time

is critical to both management and
customers. Because RiposteTrack adheres
to open standards, it easily integrates with
existing back-end systems and is Internet
accessible by customers. And, in the event
of hardware or system failure, Riposte s
active replication ensures that no data

is lost. Additionally, Riposte ensures

fault tolerance, enhances customer
satisfaction, and provides seamless data
transfer to central database repositories
like SQL Server or Oracle.

Integration with Existing Services
RiposteTrack interfaces with existing
systems such as nancial, CRM
(Customer Relationship Management),
international, and third party tracking
systems. Seamless integration over
the Internet into customer locations is
facilitated through the use of industry
standards including XML (eXtensible
Markup Language), FTP (File Transfer
Protocol), HTTP (HyperText Transfer
Protocol), and SOAP (Simple Object

Access Protocol).

Standard Graphical User Interface

A standard interface that presents all
functions in a consistent format simpli es
the operating process. RiposteTrack s
ease of use and user-interface
consistency minimizes training for new
users. Workstation touch screens

provide easy navigation through the
functionality of the solution and minimize
the footprint required within the operating

environment.

Windows Mobile Portability

To provide portability in the scanning
process, RiposteTrack incorporates the
latest Windows Mobile technology. The
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Access a variety of tracking applications using the RiposteTr

Windows Mobile functionality allows the
user to easily scan and upload data to the
workstation, allowing operators to provide
retail and nancial services on a common,
mobile device. Other portable devices can
also be used with RiposteTrack.
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Choose a transaction:
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RiposteTrack™ offers consistent performance
from counters to kiosks to the Web and even on
mobile devices.
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= Copyright 2005 Escher Group Limited, Cambridge, MA USA.
All rights reserved.

Riposte, RiposteTrack, and RiposteEssential are trademarks or
registered trademarks of Escher Group Ltd. In the United States,
other countries, or both. All product names mentioned herein
are trademarks of their respective owners.
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