USPS customers are now able

to complete postal transactions
and purchase stamps at a variety
of businesses across the United
States. More than 1,000 USPS
Contract Postal Units (CPUs) are
running Escher s retail point-of-sale
software  offering access to
postal services in areas that may
not have had a post of ce branch.

Escher Group s software and
managed services were selected

in January 2007 to automate the
USPS CPUs as part of a consortium
led by Innovations Group, Inc (IGl)
of Fairfax, VA. Other partners in the
consortium include Hewlett-Packard
for hardware; Pitney-Bowes for
postage meter and implementation
services; and CODEplus for

quality assurance.

The new system,
known as CARS
(Contract Access
Retail System),
went to pilot in
October 2007.
National rollout
began on January 8,
2008. More than 900 CPUs were
converted to the new system within
15 days.

Typically, employees were trained
and the store was serving
customers the same day it was
converted a testament to
RiposteEssential s ease of use
and reliability.

Working with Innovations Group,
the other partners, and in
partnership with the USPS,
has been a rewarding
experience.
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This team has completed a truly
historic rollout and we are very
proud to have been a part of the
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Omar Dajani, president of IGI,
commented that Escher Group s
software and services were key to
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success, said Liam Church, CEO
of Escher Group.

In addition to the RiposteEssential
retail application, and a full stock
management suite, Escher Group is
providing managed services
operating a data center and
communications network for the
complete CPU retail network.

this projects success, along with
the company s dedicated team of
professionals who were with us
every step of the way.

The USPS joins Escher s customer
base of 30 postal authorities,
including the United Kingdom,
Ireland, Norway, Austria, Germany,
Portugal, and many others that
have implemented the Riposte®
family of products to support a
full range of services from postal
transactions to retail sales, bill
payments, banking and
government services.
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RiposteRetail is a exible and
seamlessly integrated point-
of-sale (POS) solution  with
functionality for both retail outlets
and data centers and is ideal for
businesses of all sizes.

RiposteRetail is based on Eschers
award-winning Riposte® technology.
Its easy and affordable to
implement, and reduces the
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amount of time it takes to
automate key retail services.

RiposteRetail includes a set of off-
the-shelf applications supporting

a broad range of retail and postal
transactions. Its unique ability

to blend complex functionality
and diverse data into a single,
integrated, user-friendly system
makes it a viable option for any
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the need for programming
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environment promotes ef cient
use of network resources
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not required
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reduce the need for full-time
administrators
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multi-channel deployment
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products can be offered
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de ned and deployed quickly
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outside of the traditional network
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Web client applications, mobile
devices, and commodity PCs
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standards for ease of integration
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be granted simultaneous access
to the network, enabling each to
manage the operation of their
own applications.
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business chartered with automating
a POS network.

With RiposteRetail, businesses can
quickly add new products and
services, leverage their technology
investment, and realize increased
savings and revenues. And
RiposteRetail simpli es and speeds
transactions leading to enhanced
customer and staff satisfaction.
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information can be easily
uploaded to a corporate
accounting system  such as
SAP  on a daily basis. The
same business processes can be
maintained at a corporate level,
eliminating paper-based reporting
between retail outlets and
centralized system components.

o e
DataBase Connectivity) interface
allows businesses to print reports
from retail counters using
standard report-printing software,
saving time and money.
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to the applications, reducing
the need for hard-copy pricing,
rate and service manuals at the
counter
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validation simplify transactions
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user interface requires

minimal training and
support
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Many new features and enhancements have been added to Riposte”,
RiposteEssential and Design Studio. Highlights include:

Riposte®™ 7.0

0
services and/or service-oriented
architectures
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administration of Riposte®
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support
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Web sites within the Desktop,
maintaining their state and
swapping between them

RiposteEssential 7.0
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customization of stock
management
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facilitate customization

.NET API

Escher is planning to add a
NET API to RiposteEssential
and Riposte®. This will allow
customers and third parties

to more ef ciently build .NET
applications while leveraging the
power of Riposte.

Riposte™ Reports Server

The Riposte™ Reports Server uses
a powerful relational storage
engine which will provide fast,

ef cient, standard reporting of
data captured throughout a
postal network. It runs on Linux,
UNIX, and Windows. It is ACID
(Atomicity, Consistency, Isolation,
and Durability) compliant and
supports foreign keys, joins, views,
triggers, and stored procedures.
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Supports the rapid integration of
typical point of sale peripherals
whilst minimizing the integration
effort.

Design Studio
8
a new design and development
tool that provides a graphical
user interface for developing
the reference data that drives

an application.
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Vista SP1

Following the release of Vista
SP1, Escher will be busy testing
the Ripostefi family of products
on this platform.

XP SP3, Windows 2003 SP2

Escher will add support for these
service packs.

Embedded XP

Embedded XP opens up a whole
new class of devices and will
enable more exibility in the
deployment of postal services.
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Posten Norge s PULS project was
initiated to modernize its post

of ces. The PULS team selected
Escher s Riposte™ to automate the
transactions at 1,500 post of ces
and stores throughout the country.

Transactions included retail and
stamp sales, bill payments and
other agency services, letter and
parcel acceptance and delivery,
and banking integration with its
nancial services partner DNB
(Den Norske Bank). Posten Norge
chose Riposte because of the
products exibility, ease of use,
and ability to seamlessly integrate
with other third-party solutions.

Riposte s exibility has allowed
Posten Norge to extend the
range of services it offers, cost-
effectively and conveniently,
and yielded faster transaction
processing times and shorter
queues in the post of ce.

The PULS project is unique in that
it has been implemented in three
different retail environments:
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Traditional post of ces that are
fully owned by Posten. These
of ces are located in larger cities.
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Post of ces that are located in
business centers and offer the
surrounding companies out- and
in-going mail services as well
in-house mail distribution. In
addition, these of ces provide

a subset of Posten s standard
products.
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Sub-post of ces located in
ordinary shops with separate
counters where Postens products
and services are sold by the
shop s own staff.

Congratulations to Posten Norge
for its success!
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